Microba Pty Limited
ABN 30 628 603 225

Refunds & Returns Policy

Effective from 5 November 2025

1. General Policy Overview

Microba Pty Ltd & Invivo Clinical Ltd are committed to

ensuring customer satisfaction and compliance with all

applicable consumer protection laws in the regions we
operate. This policy outlines your rights and our
obligations regarding refunds, returns, and
replacements for our sample test products.

2. Eligibility for Refunds or Returns

You may be eligible for a refund or replacement, under

the following conditions:

Defective or Faulty Products: If the product is
damaged, defective, or not as described.

Incorrect Product Delivered: If you receive the
wrong item.

Product Not Fit for Purpose: If the product does
not perform as advertised or intended.

Change of Mind: We may accept change-of-
mind returns depending on your region.
However, we cannot accept returns if the
product has been opened, used, or is not in its
original condition.

Examples where change-of-mind refunds may
not apply include

- You don’'t want the product anymore

- You found it cheaper elsewhere

- You ordered the wrong product type

- You misunderstood what the product does
- You no longer need the item

- You changed your mind after purchase

- You are experiencing financial hardship

- If Seal is broken

3. Regional Compliance

Region

Window [Mind Iltem
Australia |30 days |Yes -if v Contact: info@microba.com
unopened

Return Change of Faulty [Contact Info
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and seal is
intact

EU & 30 days
UK

Yes- If
unopened
and seal is
intact.

v Contact:
cegsupport@invivo.odoo.com

us

Yes —if N4
unopened
and seal is
intact

30 days Contact: info@microba.com

4. Conditions for Return

It is at Microba & Invivo’s discretion to request
Products to be returned before the refund process
can be initiated

Products must be unused, unopened, and in
original packaging, unless defective.

Proof of purchase (receipt or order number) is
required.

Return shipping costs may be covered depending
on the reason for return and local laws.

. How to Request a Refund or Return

Contact our customer service team in your region
(see Section 3 above)

Provide your order number, reason for return, and
any supporting documentation (e.g., photos).

We will assess your request and provide return
instructions, if applicable.

6. Refund Processing & Restocking
Fee

If a refund is approved, refunds will be issued to
the original payment method within 7-14
business days after the returned item is received
and inspected.

Restocking fees will be applied based on region
and deducted from the refund amount as follows:

- UK Refund minus £25 restocking fee if after
the 30-day withdrawal period.

- Australia Refund minus AUD $50 restocking
fee
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- US Refund minus US$40 restocking fee

7. Exceptions

e Products that are customised, used, or opened
(e.g., diagnostic kits) may not be eligible for return
unless faulty.

e Perishable or time-sensitive items may be
excluded unless defective.

This policy should be read in conjunction with our
General Terms and Conditions. Nothing in this policy
limits or replaces any rights you may have under the
Australian Consumer Law, the UK Consumer Rights
Act 2015, or equivalent local laws.
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